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BACKGROUND

In the winter ¢ 2016, a coordinated Point in Time (PRDmeless countvas held in 3Zanadian
communities. These&ounts were sponsored through the Homelessness Partnering Strategy
(HPS), a program funded by the federal government through Employment and Social
Developnent Canada (ESDC). In the spring of 2016, further funding became available for
additional communities to undertake a PiT Count. Through this program, funding was secured
and plans were made to conduct a winter PiT Count in Duncan, in the Cowichan Malley o
Vancouver Island.

This Duncarcountbuilds on the winter 2016 national coordinated count as well as a homeless
count held in the Cowichan Region in 2014. The latter Count followerettenmendations set
out in theBCStandardized Guide for Countingriklessness

The winter 2017 PiT Count in Duncan was sponsored byttieed Way Central and Northern
Vancouver Island in collaboration with the Tze Tza Watul Community Advisory Board and other
community partnersA consultant was contracted to coordinatee Count. A committee was
formed to work with theCount @ordinator in shaping, planning and supporting the Count
Representative®f a dozencommunity agencis servingpeople who are homeless providing
supportin other ways, participated on the conittee. This included

( E EUA 8 & BouseAfiF@hdship School Board School District 79
Cowichan Women Against Violence Ministry of So@l Development anc
Salvation Army Social Innovation

Cowichan ValleBasket Society The RCMR Community Policing
Cowichan Housing Association Cowichan Independent Living
Social Planning Cowichan Canadian Mental Health

Our Cowichan CVRD Youth Outreach

o

et ent i ent B et B e S e A e

(eI e e

! Prepared by: Policy and Practice Branch, Office of the Chief Information Officer, Ministry of Labour and Citizens’
Services. Counting HomelessnegsGuidelines for a Standardized Method for British Columbia Comiesinit
Prepared for: Ministry of Public Safety and Solicitor General Housing Policy Branch.



EXECUTIVE SUMMARY

The purpose of a Point inifhe Count(PiT)is to get a snaghot of people who are absolutely
homeless in a community during a set timefrapesually limited to 24 hourt avoid counting
some people twiceThe Duncan winter PiCTount took place over a 2dour period in February
2017. © encourage participationite Count was launched undergheadingof You Count! Count
Yourself In Posters were put up at local agencies and around town to inform people that there
would be a Homeless Couahd surveydone at participating locations on Tuesday February 22.

On the day of the Coun27 volunteers and staff of local agees conductedHomelessness and
Housing Meeds surveys at 7 locationBwo mobile teams were also engaged. In 486 surveys

were donewith people who were homeless or experiencing housing challenges. ddoables

were later detected and 5 surveys were incomplete; 181 surveys were deemed to be complete
and representing separate individuals.

i 73 people wereounted as absolutely homelesgsleeping at Warmland emergency
OEAT OAOh 311 AT 1 dbslesping dutside® OEAT OAO

U 71 people were consideredrelatively homeless- staying in Warmland transitional

U 37peoplewho were interviewed wee at riskof homelessness. This group wasmposed
of peopk living on a low income who weexperiencing housing challenges. We know
thereis many more people than thishis was not intended as an accurate count of this
population but a survey to learn more about their experient@ousing insecurity

U 29 peoplewerebeingretained at the local hospital who no longer nesthcute care but
there was no home or bed for them to be released to. This number is in addition to the
181 surveys noted above, however, no data was gathered on this group.

The numberof peopleliving in Duncan over 5 years wag%of the entire sample.Over lalf of
the sample (55%) reportdi/ing witha sense ofiousinginsecurityfor over Syears.Half of those
who wereabsolutelyhomeless oexperiencinghiddenhomelessnessvereexperiencingchronic
homelessnessLack ofaffordable housing was the number one reasgiven as tovhy people
were homeless. Aduse/conflict with a partner or a parent was among the top 3 reasons for loss
of housingor housing insecurityn all three groupsThis was followed byddictionsand iliness.

The number of people who werabsolutely homeless (73) waggher thanin 2014 (N = 56 for
Duncan area). We know that both Counts are an undercouthere arealways some people who will
be missed however, bothcounts are considerethirly close to the actual number gieople in Duncan
experiencing homelesgesson those dates. The increag®m 2014 to 201hay reflect both an actual
increase in the number of people homeless in the community aisdbe due tofluctuations in the
weather causing more people to sleep indoors and thusdertedmore easy. What is clear is
that the number of people counted and sleeping outdoors doubled from 13 in 2@&}tR017.
As there is a cap on the number of shelter beds, it imayhat we will see the numbexf people
sleeping outside continue to raisethe overall homeless population continues to grow.



DUNCAN WINTER 2017

PiT HOMELESS COUNT & HOUSING NEEDS SURVEY

Total Surveys- 181

Absolute Homelessness

Hidden Homelessness

Precariously Housed

Counted: 73
- 43-Warmland
- 2-Somenos House
- 26Z7Sleepng Rough
- 2Z$EAT 80 ETI
would stay the night
- Only one persorhada child

Surveyed 71

- 40 - Sleepingat someone
Al OAGO bl AAA

- 26- Transitional Units

- 4-Motels

- 1-Renting a Room

- Plus 29etained at hospital

Surveyed: 37

- All renters but experiencing
insecure housing situation
and dallenges.

- Eight people lived witha
partner or other adult

- 10 households had children

Mz75% 55z Fz23% (L7
No Responsel

Mz 65%- 46
F73%%- 25

M - 36%z 14
Fz63%z 23

Average Age:45
Age Range: 21to 72

Average Age: 4yrs
Age Range20to 68

Average Age: 50 yrs
Age Range: 32to 74

3%% AboriginaN = 26

43% Aboriginal (Ny 31)

48% Aboriginal (N 18)

Average time lived in Duncan
- 24less than one yr
- 49five yrs to alway$67%)

Average time lived in Duncan:
- 10lessthan 1 year
- 59 pemle 5 yrs+83%)

Average time lived in Duncan:
- 4 less than one year
- 33lived in Duncan 2 plus yi

Homeless for one year or longg
47% (N =34)

24 had stayed at an emergenc
shelter in the past year

12 had stayed inraemergency
shelterin the past year

25people had experienced
being in Foster Care

22people had been in Foster
care

11 people had been in Fostel
Care;+2 in Residential School

Emergency care past year?
576 Yes (N-42)

3% of this group 3+ times (13
3% Hospitalized past year
31% of this group 3 + times

Emergency Care past year?
53% Yes (N =37

3P0 of this group 3times(14)
3% Hospitalized past year (28
32% of this group 3times (9)

Emergency Care past year?
45% Yes (N = 18)

33%0f this group 3times(N-6)
36% Hospitalized ingst yr (14)
22% of this group 3times (4)

with
insecur

How long living
homelessness  or
housing?

- One persorg born into

- 27 people by age 25

- 33 people between 26 & 5
- 5 people 55+

How long living with

homelessness or insecut

housing?

- 4 people first time

- 38people 6) 5 years o
more

- For 29 people 40%) it

How long living with
homelessness or insecur
housing?

- For 15 people over 20 yrs
- 9 people less than 5 yrs

- 5 people first time now

- 11 people saidt began in

began before age 30. their teens
Top 5 reasn for loss of housing Top 5 reasons for loss (¢ Topreasondor loss of housing:
- 22 Addiction housing: - 10 lliness
- 21 AbusédConflict (spousg - 20 AbuséConflict (spouse| - 10 Abuse/Conflict (spous
or parent) or parent) or parent)
- 20Jobloss - 18lliness - 7 Unsafe Housing
- 17 lllness - 18 Job Loss - 7 Evicted
- 16Unable to Pay Rent - 17 Addiction

- 16 Lhsafe Housing

Income:69%Income Assistance
or Disability

Income: 73%ncome Assistance
or Disability

Income:86%Income Assistince
or Disability




THE COUNT
PURPOSE OF A HOMELESS COUNT

The purpose of a Point in TimBiT) HomelessCount is to provide a snapshot of people who are
homelessat a particular point in time. For this Count, that meant people who were homeless
and accessing services in the community of Dunclaming a 24hour periodbetween4:30 pm
Monday, February 20 antt30 pm Tuesday, February 22, 2017

While the focus of the nation&élomelessness Partnering Strategy®9 Count wagrimarilyon
peoplke who are absolutelyhomeless, community partners expresed an interest inalso
surveyng people whoare relatively homelesgalso called provisionally housed tidden
homelessresg and people who malge at risk of homelessness (mrecariotsly housedg.

While it is possible to determineith a reasonable leveof accuracythe number of people in a
community who are absolutely homeless, it is recognized that undertakiRgraCount is not a
viable methodfor determining the number of people who arelatively homeles®r those wio
are at risk of homelessnessTherefore, beyondcounting the number of people who were
absolutely homeless, it can only be claimed that a portion of ppeowho wererelatively
homelessand some ofthose peoplewho wereat risk of homelessness weseirveyedas wellto
learn nore about theirexperience.

DEFINING HOMELESSNESS

Absolutely Homeless:The focus of the@ationalHomelessness Partnering Strate@¢yPS Point
in Time Count wasen people who were absolutely homelesghe HPS definitioprovided below
of absolte homelessness was adopted for the Dundaount.

U Sheltered homelessnesgludes people sleeping in the following locations: emergency
shelters (general and specific to men, women, youth, etc.), extreme weather shelters,
Violence Against Women (VAW) sheltargl [shortterm] transitional housing. It may
include people who receive hotel/motel vouchers in lieu of shelter beds. It does not include
people in Housing First programs or in social or subsidized housing.

U Unsheltered homelessnesgludes people whare sleeping in places unfit for human
habitation, including the following locations: streets, alleys, parks and other public
locations, transit stations, abandoned buildings, vehicles, ravines and other outdoor
locations where people experiencing homedsssare known to sleep.

When applied tahe Count in thecommunity of Duncan, the above definitiasf homelessness
includes:

U Warmland Emergency SheltgrAnyone staying in the emergency shelter beds; anyone
housed for the night under the Extreme Weathepiocol;



0 Somenos Transition HousgAny women and children staying at the emergency shelter
for women fleeing domestic violence.

U People who are being temporarily housed in local motels under a vouchendywf the
Ministries

U People sleeping outside an places unintended for human habitation.

The core count of people experiencing absolute homelessness in Dwarae from people
stayingin one of the above locations.

A count of people experiencing absolute homelessness is a minimal count of the number of
people who are homelesgn a community at a given time.xamining other types of
homelessness helps provides more depththe picture of homelessness in thabmmunity.

Given hat thelocal Planning Committeexpressed an interest igathering information fom a

broad spectrumof people experiencing housing insecutithe Duncan winter homeless count

included surveys with people who were relatively homeless (defined bdldv OO0 OT OEOET 1
( T OO AnE dome people whwere at risk of homelessness

Relatively Homeless: The Canadian Observatory on Homelessrie€SOH)defines people who are
Provisionally Houseds
U This describes situations in which people, who are technically homeless and without
permanent shelteraccess accommodation that offew prospecof permanence. Those
who are provisionally accommodated may be accessing temporary housing provided by
government or the neprofit sector, or may have independently made arrangements for
shortterm accommaodation.

In the 2014 homeless Count in the CowicliRegion, people in the above groups were referred
to as Relatively Homeless. Hidden homelessness is another term used for this population. These
terms will be used intechangeably here.

For the winterPiT Count in Duncameople who weregelatively homelessvere:

U Living in transitional housing units on and fite at Warmland under the care of
Canadian Mental Health.

Ui People who werestaying at smeone els& placgcouch surfing Peopletemporarily
staying with friends or family but who do not have security of tenurel @ould be
required to leave at any time.

U People who werestaying in temporary rental accommodian, such as a motel unit,
wherethey werepayingbut there wasno long-term prospects of housing.

U Peoplestaying at local institutions who could not be relezs because there waso
home or appropriate placeof them to reside. This includessich places as the hosal,
anRCMP holding celgr ayouth detention centre.

2 The Canadian Observatory on Homelessness is a recognized centre adxpertise on homelessneas CanadaSee:
http://homelesshub.ca/homelessdefinition



http://homelesshub.ca/homelessdefinition

At Risk: Drawing on anothetCOHdefinition, the guidelinefor identifying people &risk of
homeless is:

U [People] living in housing that is intended for permanent human habitation, and could
potentially be permanent (as opposed to those who are provisionally accommodated).
However, as a result of external hardship, poverty, personal crisis, miggimmma lack of
other available and affordable housing, insecurity of tenure and / or the inappropriateness
of their current housing (which may be overcrowded or does not meet public health and
OAZEAOU OOAT AAOAOQ OAOGEAAT OO T Au AA OAO OEO

For the Duncan PiT Couatpartial list of people thisay includes:

U People who are at risk of losing their housing because their household income is
insufficient to cover their basic shelter and nshelter costs. Members of these
households may go onth-to-month doing without certain basic necessities (such as
heat or proper nutrition) and may rely on food banks to help cover monthly food costs.

U People who are living in sedtandard housing that is not being properly maintained by
landlords and may & without heat, may have extensive issues with mold, or may not
have proper cooking or washing facilities.

U People who are paying rent to live in nonconventional structures that are unheated and
uninsulated and not generally intended as a permanent resigen

The Canadian Observatory of Homelessness further recognizes:

I 1T AOOAO OEA 1 AOGAT T &£ pOI AAAEI EOQUR All xEIT 1/
possess a shared vulnerability; for them, a single event, unexpected expense, @is, isrdifi
it may take for them to lose their housing. As the risk factors mount and compound, so too does the
possibility of becoming homeléss.

METHODOLOGY: HOW WAS THE COUNT CONDUCTED?

When didthe Count take place?

The winter PiT Countook place overa 24 houfperiod beginning approximately 4:30 on
Monday, February 20 to 4:30 Tuesddebruary 21. These dates were chosen as thejustl|
prior to the releasa&lay for monthlylncome Assistance cheques

3 Canadian Definition of Homelessness — Canadian Observatory on Homelessness.
<http://www.homelesshub.ca/sites/default/files/COHhomelessdefinition.pdf?>



Where did the Count take place?

Fixed sites forlie Count were identified as these were known locations were people who are
homeless or experiencing housing challenges could be encountered on that day. In addition, two
outdoor mobile teamsfocused on locating people who were sleeping rough.

Fixed sitesfor the Countincluded: Warmland Emergency Shelter; House Bfiendship,
Breakfast ClubSomenos Transition Hous€owichan Women Against Violence main offarel

a Somenos House sheltahe Basket Societyfood bank), Cowichan Independent Living, Island
Savings Centrand a conmunE OU A OAT O OA Q0 AN AGisE A0 -OA QICA B.©é&6 %
several services werdfered for free along with a hot lunch and donated items.

Two mobile tearns, lead by te RCMRBwvere also involvedThey were a great heip identifying
people sleeping rogh in the Duncan area.

In additionto the people surveyed directly (N = 18the Countincluded people who couldot
be released from the hospital because thevasl |  OET | A6 /&l .Sun@yEvkre nobl C1
done with this group.

How were the surveys conduet?

Local agencies who provide shelter or direct servicegpeople who are homeless weaskedif
their staffor volunteers couldurvey their clients on the day of the CouRburtraining sessions
were held onrsite withagency staff and volunteergdonorariums were providetb surveyors

Additional survey volunteers were recruited through community partde@wsletters through
poster put up around the communitandthrough wordof-mouth. Volunteers were requiretb
complete an aplication form and attend one dfvo, 2-hour training sessions.

At the training sessionsurveyorsvere givenan introduction to thegeneralplanfor the count
an overview ofarrangements at theirparticular site, and a detailedeview of the Count
guestionnaire Each question was reviewed and possilgerpretations discussed. Suey
procedures and matters afonfidential were also discussl.

Three weeksprior to the Count a postggromoting the Count was released to local agen@es

distributed around the eommunity where homeless, at risk and Ianmcome people might be
present The Count was promoted under the sloganYasu Count! Count Yourself I{8ee

Appendix (or Poster).

People who agreed to be surveyed wartered a$10gift card for participatingin the Count.
They received this at the end of the survey.

What questions were asked on the survey?

The survey for the count was largedyquantitative questionnaireleveloped by the Homeless
Partnering StrategyHPS)team. Sveral additional questioswereadded. On page one of the



survey there was a set streening questions to determine if the individwads homelessness
or atrisk HPSidentifiedA OA & N OH GGBSKS A@ds to gather datan demographics
andpeop A0O8 A @b A OE hésdskverhl alditiohal duéstfoe@re identified by local
community agencies as imporntd and relevant to their work. (See Appendix B for survey.)

What were the local onditions on the day of the Count?

While there tad been severaflays of heavy snown Duncan in early February, the weather
leading up tothe Count rangedbetween seasonaldaytime highs of8 degreesand night time
lows of 4with occasional showers.

On Monday eveningasthe Countbeganat Warmland alight rainstarted to fall. Thedaytime
high was7.4 degree<elsiusfalling to 2.5 by morning witlmore lightshowers Temperature
rose during the day of the Coutd a balmy 8.8legrees People were outn their tea shirts and
enjoyingthe warmthof the afternoon sun.

Given the high volume of homeleg®ople who would be staying at Warmlandebegan the
Count here on Monday niglid ensure there was adequate time to survey everyone. As it turned
out, Warmland was hosting a foot clinic and lunch on dag of the Count which lmught more
people to their site All toll,69 surveys were done at Warmland. Surveys were conducted by
part-time staff who were familiar with thelienteleandwho had received training fahe count.

Cowichan Woma Against Violence (CWAV) supported the Count by doing surveys at Somenos
Transition Hbuse and at their main office withomen attenced various programs and accessing
serviceduring the day 18surveys were completed

Shortly after 6:30 anon the 21sttwoAT &1 O Oi 1T AET A OAAI 06 Behgdnbi OAA
combing the streetsand trailsin an effort to identify and survey people who were sleeping
outdoors or in makeshift shelters. As it turns out, most of those people who were sleeping rough,
were encaintered indoors at some point durinpe day. All toll there were 26 people sleeping

rough.

I O ( EE U AzHauée of FAdnd3lhip, extra staff came inhelp conduct surveys during the
morning breakfast club meal.6surveyswereconducted.Across townit wasanother busyday
at the Basket Societyas people sauntered in for a morning coffee orkeowl! of soup. Her
volunteers who were familiar witthe Baket Societyclientele, conducted 45urveys between
10amand 4pm on Februar21. One of the volunteers pvided feedback on her experience
saying:Thankyou for tle opportunity to do this anmdeet so many interesting people.

Although the Island Savings Centre can sometshe a bit of a hub for people who are homeless
or couch surfing, on the morning tiie 215 there werefew suchpeople around and only two
surveys were donéere. The same was so at Cowichan Independent Liy@id1)z an active
centre servingpeople witha range oflisabilities. Two surveys were done here. We ustderd
that the following dayz Cheque By z ClLwas very busy.

10



-AAT xEET Ah ET OEA AAT OOA 1T &£ OEA Oi Al izaOTl x1
community event offering free services, a hot lunch and donated goods along awaihg
surveys. Tis event allowed ua venue wherédocal people living on a low income and struggling

with their housing might show um response to th&ou Countlogan.Here eoplecouldaccess

the free services of dairdresser, a&hiropractor and an acupuncturistorty-five haircuts were

given and60 bowls of soups were served throughout the daysurveys were completed.

(See Appendix A for more information on where we encounterethe people who were
surveyed)

How did we screening foralibles?

In onequestion we requested EA OA OD I 10L& AIOO ik ihféiraukoA hldhg wit
their year of birth was intended tbelp usidentify and screen out anyone who might choose to
do the survey twice given the incentive of a $10 gift card for completing the survey.

During analysis, 10 double surveysre identified. InthesecasdgsO xAO 11 O OEA 11 OF
and date of birth that helped identify dolés. During analysiertainunlikelycommon features

were noted between some qegonnaires (such as having two males, age 47 and whsbaad

in the military). If at least 75% of the content of two questionesiwas similar, they were

deemed to be adloublep especially if there was other supporting evidende.the end, 181

surweys were determined to be complete and representative of separate individuals.

Did we get amaccurate count of people who wer&bsolutely Homeless in Duncan?

Warmland Emergency Shelter operated by Canadian Mental Health, thesonly ceed
homeless sheltein the community. They hav@0 emergency beds and 15 extremeather cots.
While thelow for overnight beds in February was 33, on 10 nights, taayat full capacity (45
beds), and dr three-quarters of the month they hosted 40 or more individuals peght This
was a total bed count of, 1620 A A & &eparate individuals) out of a possible 1260 client
nightsin February

On the evening of Sunday, February 19, Somenos Wdmd O 3 EAT OAO xAO A&OI I
Monday night February 20, there were onlydwomen needing shelter for the night.

Although the Count was timed to come ahead of the monthly Income Assistance cheques, it fell
on the same days as Income Assistance cheques were distributed on Reserve Lands. The
numbers for the Breakfast Club at theotise of Friendship reflected this. On the morning of
Felruary20 they feal over 35 people. ®©the dayof the Count, thisiumber fell to the high teens.

While it is possible to get a fairly accurate count of people in a community who are absolutely
homeless, most PiT Counts are known to be an undercotidw close is thénal Count number

of 73 individuals as absolutely homeldssthe actual number on that day? We feel it is a
reasonably accurate count and waow welikely missed a few people.

11



We idenified 45people as absolutely homeless and stayingoorsat a shelteron the night of

February 20th This is an entirely reasonable number and reflects nightly usage at the two
emergency shelters.

The true number of people sleeping outdoors or teonarily housed somewhere elss much
harder to know. We identified 26 separate individuals. Whikelikely missed some peopli¢ is
reasonable to assume we were able to connect with a high proportion of those people sleeping
outside on this date. Interesigly, the number of people who were staying outdoasswhere

we find thebiggest increase ihomelesshnumbers fromthe 2014 Count.

12



ABSOLUTE HOMELESSNESS

73 people counted as Absolutely Homeless

55 (75%) Males + 17 (23%) Females + 1 case — Missing Data
26 (35%) Aboriginal - 19 First Nations, 6 Metis, 1 Non-Status
68% Chronically Homeless

32% Episodically Homeless

= =4 =4 =4 =4

The number of people surveyed dugithe Duncan Winter 2017 Poimt Time Countwho met
the criteria of absolutehomelessiesswas 73. While 46 of these individualsdid find shelter
indoors on the night of February 20tB6 peopleslept outdoas or spent the night imnheated
spaces.

Where did you stay last night?
1 43(58%)- Warmland Emergency Shelter
1 2@0)z3T T ATTO 711 AT60 mi AOCAT AUu 3 EAI OA
1 26(35%Y Sleeping RoughThis includedl person who stayed in an abandoned building,
2 people whavalked the streetsll night, 3 people sleeping in vehicles, 7 people who spent
person reported sleepingn a crawl space under a house.
1 2(3%)People who did not know where they were going to spend the night.

Unsheltered Homeless Population - Where did
you stay last night?

Vehicle Walked streets
Abandonded 11% 79%

Building
3%

Makeshift Shelter
27%

Outside - Public
Space
52%
B Walked streets [ Makeshift Shelter B Outside - Public Space B Abandonded Building B Vehicle

13



ABSOLUTE HOMELESSDEMOGRAPHICS

Who were these men and women seeking a bunkbadrest at Warmlanda quiet, safe room
at Somenos Houseor fendingoff the night elementsin the outdoors on a cool bdgirly dry
winter night?

Absolute Homeless + Gender
Missing Data

2%

Women
23%

Men
75%

B Men Women B Missing Data

Seventeenpeople who were absolutely homelesgere woman.The oldest female was a 61
year-old First Nations woman who was siag at Warmland.The youngestemalewas2lyears
old. She reported spendinthe night on@hestreeB 6 -yeardld manalso said he spent the
T E CuafRing@round towd 6

Absolute Homeless by Age and Gender

25

20

15

: I I

. H

in 20s In 30s in 40s In 50s In 60s In 70s

(S,]

B Men B Women

N = 7% Missing dateg 2 cases

The majority of these 73 people were betwedd and ® years of age (N = 43 or 58 %). The
average age was 45.

14



Aboriginal Identity: 35% of the sample was of Aboriginal descent

Overall, Aboriginal people made up 35% of those who were absolutely homdlagseen of 55
menwere Aboriginalnd 12of the women were oAboriginal descent.

Table I Aboriginal and Absolutely Homelessby Age and Gender

Aboriginal + Absolutely

Homeless(N =26) *
Age Males Females
20s 3 3
30s 2 3
40s 3 5
50s 4 0
60s 0 1
70s 1 0
Total 13 12

Missing Date 1 case

Family Status: Over 90% weresingle

There was ne couple who was among those who wergveyed. They wer€irst Nations, she
was 34 and he was 40. ThHead spent the night outsideOne other person, a womamdicated
she was accompanied by adwt partner.

Only onewomanwas accompanied by a young child. She was staying at Sosébuse with
herson of 6 months while her older son stayed with a figrmember.

LGBTQ:One individual

One worran selfidentified as part of the LGBTQ communitghewas49-years old, a nofstatus
Aboriginal woman. Shepent the night ©OAT T 00 AO A OOEAI OA0O86

Foster Care Onethird had experienced foster care

Twenty-five people one third ofthose who were absolutely homelessiadbeen in foster care.
Seven of them we2 women, 18veremen. Nine people were Aboriginal.

15



Education: 65% hadcompletedGradell ora higherlevel ofeducation

While23people had not completed high school (grade 10 or |€X3)dividuals stated theyad
finishedgrade 11 ogradel12. Anotter 11-peoplecompleted high school and hasbme trade or
college training after that Nine people hadsomepost-secondary educatiort of these people
had an undergraduate degree Post-high school training includedaursing, ambulance, fire
depatment, flagging, art schoolBSW,SSW journalism.

Military Experience:Five people

Five men identified that they had beenthe military at some point The oldest was @3-year-
old, First Nationsmanwho had served in the US militanAnother manindicated he had served
in the PrincessPatrida unit.

Use of Emergency ServicesOver 50% had accessed Emergency Medical Serviassyear

Use of Emergency Medical Services
Used Emergency Service 57% (41
Used Once or twice 38% (28)
Used 3 to 7 times 17% (13)
Was also hospita&ed 46% (34)

One person commented that he had to use emergency services$rost bite from sleeping
outside.

Hospitalized: Over 1/3 had been hospitalizddst year

Twenty-nine peoplein the sample(39%)had been hospithzed in the past year. Twensaid
this wasat least once, while 9 people indicated they had been hospitalized 3 or more times.

Income: Disability and IncomeAssistance primarysource of income

Sources of Income
Disability Allowance 38 % (28)
Income Assistance 31 % (23)
Informal z Sel+Employed 10% 8)
EmploymentInsurance 6 % B)
Odd Jobs 5%4)
3AT EI 006 " AT/ 4% @)
Employment 2% Q)
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Other sources of income noted were: money from friends/fanpgnny $ocks, RRSPseasonal
employment, family trust money.One peson included stealing as a source of incormbree
people reported havingo Income.Note: Respondents could identifyiore than one source of
income.

How long lived here:43% of thesample lived here over 5 years

How long lived here?
Always Less than one
12% month
10%

2 to 10 months
6 to 50 years 22%

31%

1to5vyears

5%

M Less than one month & 2 to 10 months B 1to5years

M 6 to 50 years H Always

Eight peopleindicatedthey had beerin Duncan for a week or less. They were all males ranging
in age from23 to 41 People who had lived in Duncan l¢kan a year, indicated they hadoved
here from such places a¥ictoria, Saanichton Courtney,Vancouver, Surregnd as far away as
Winnipeg. One person commentedhave been going in and out of Duncan for years

EXPERIENCE OF HOMELESSNESS

How old were you the first time you were without a secure place to live?

First experienced homelessness or insecure housifig
From birth 1% (1)

Before age 25 36% @7)

Between 26 and 55 45% @33)

Senior Years ™0 6)

Missing Data 10% (7)

One person said he was born into homelessnes$wentyseven people indicated they
experienced housing insecurityefore age 25 Fourteen of these people were Aboriginal
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ancestry Sixteen people in this groupad been in foster are. Somepeopleremembered the
exact datewhen they first experienced homelessness

In the past year, low much time have you been without a secure place to live?

How long homeless this year?

Less than 6
months
31%
1yrorlonger
47%

/

6to12

months
22%

M Less than 6 months 6 to 12 months  ® 1 yror longer

In the past year how many different times have you been without a secure place to live?

How many times homeless past year?
4to 5 times 6 to 8 times
4% 6%

2 to 3 times
22%

One time -
Continual
68%

B One time - Continual 2to3times M®M4to5times M6to8times

When we compare the information presented in the above two charts we see that 68% of those
people who vere absolutely homeless had experiendasmelessiesson a continual basisince
Gt6began. This includekoth people who were homelessyearor longeras well as some who
became homeless during the last yeatvhen we consider this information along with finding
that 47% said they were homeless a year or longer, we can see thahalif of this population
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is experiencing a chronic state of homelessnéa#en we look at those who experienced
homelessness multiple times in the past year (320 see that 10% of the sampéaid they
experienced homelessness 4 to 8 times. Thislgt@T 0P OADOAOAT 6O OEA OADE
population in Duncan.

Have you stayed in an emergency shelter any time in the past year?

Sixty-two people said they had used the services of an emergency shelter at some point in the
past year.

What happenedthat caused you to loss your housing most recently?

Respondents could name as many factors as were relevant for their housing loss. For some it
was a single factor but for most there were multiple factors that contributed to their loss of
housing.

Reasors for Loss of Housing
Addiction 30% R2)
Abuse &/or Conflict 28%(21)
Job loss 2% (20)
lliness 23%(17)
Unable to Pay Rent 21%(16)

Other reasongjiven for loss of housingcluded:mental health; house fire; conflict with roommates
(mentionedthree times); people they lived with passed away (#éa, a roommate) Problems
with the landlord or property were cited. This includeliegal eviction; lease &as up; rental
ACOAAIT AT Gorrible o dyavOup my place was too isolating Thelack of available
affordable housig andproblems withpersonalfinances were also noted.

Abuse, Conflict and Loss of Housing

Abuse, conflict and loss of housing deserves a mormeipth review given the number of times
and ways it came upn the sample If we bundletogether abuse andor conflict with a
partner/spouser with a parenfguardianwe find21 separate people reported this affecttukir
housing situationln nine cases, there was angbination of conflict and abuse.

Experienced Abuse Parents/Guardianz 9 cases
Experienced Abuse SpouséPartnerz 9 cases
Conflict Parent/Guardiag 6 cases

Conflict Spous#artnerz 13 cases

[ - e enHE e
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In8 of 10 casavhere people citedeing hospitalized contributed to their loss of housjmadpuse

was also cited as eontributing factor to homelessness. This includedhiuse by parents (2
times) or byspouse (5 times), and ione casgboth parties wereited. In gven d the 10 cases
where peoplenamed (Qunsafe housing  dofliributing to their loss of housing, thewlso
identified abuse in the homeAll three cases of incarceration and loss of housing were associated
with violence or conflict in the hom&wo cases cited separation from spouse as why they lost
their housing.

Conflid with roommates was also indited as a problem@Roommate doing drugsl moved
outd@® i i I AOA xAO CAOOEI C ACCOAOOEOASBG
YOU COUNT! COUNT YOURSELF IN!

The final survey questions were qualitative, opemded questions which provided an opportunity for the
individual to share whattey felt was important. Below is a summary dfa Count participants had to
say.

What is your liggest challengenow in trying to find housing?

Biggest Challenge to Finding l8using?

Lack of affordable housing 44 mentions
Cost of housing 17 mentims
Finding work 7 mentions

Health bsues:

9 Medical, drug addiction, mental emotional help
1 Getting and staying clean

9 Addictions, Lack of treatment

Other:

¢ Landlords O, AT A1 1T OAO AOAT 80 A&
o1 6i 1T AT Al 1T OAO8SG

Condition of Housg: Mould, Bug, Infestation
No references.

Domestic problems

Ageism

=A =4 =4 =9

) O3 Gautiful cdmmunity but terribly expensive housing in the Cowichan Valey zaro
availability.

Being homeless is very uncomfortable. You are locked in at ¢certsints not a free feeling.

It sucks with no housing, employment seems impossible.

PN

"AAAOOA ) T EOA ET A aODAOKE ANVE AADOIAE YU AAT BOT &8 O
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Are there services you wanted but were unable totge

Housing Supports Neede

Housing:
o Individualized housing
0 Need beaper, single person housinkef [people] can support themselves and
jobs.
0 More housing should have trailers and temporary housing.

Access to Healtl Medical Services:
0 Access to a doctor.
Access to secialized medical treatment
Mental health services
Assistance withaddictionsz Drug and alcohol treatment Opiate treatment
Counselling
Clean, northreatening peer group
Physio therapy
0 Needs assistance navigating medical system.

O OO OO0 Oo

Help with Brmsand Sich:
0 Help with disability application
0 Help obtaining ID
0 Unable to get helpith filling out welfare [forms].
o Legal AidKicked out in winter! Landlord kept all items!

o0 Food on Sundaysfood bank closed.
0 More places to get fogabftenfull z none left

o Skilled Education.

o Finances to complete training.

o0 Poor bus service in the CowicWailey and fogetting to Nanaimo and Victoria fc
employment.

A shelter where dogs are allowed.

0 Benefits too low, need more housing with reategkto welfare system

o

What washelpful?

T

= =4 4 5 2

Global cational [was] a real suppoBus passes, clothing, & to $1,000 in help finding

work.

Salvation Army has helpfdi OO0 AT AOGT1 60 EAOA A N1 0 1T &£ £01 AE
Very happy with food at Warmland.

Warmland should be a model of how things/shelters should be run.

Good services at Warmland.

No places to move to bufeel hope DE OODPDBI OO0 1T £ 7éekelbedaskd A OO/
Victoria shelters were too full and dangerous. Here there is less peopke lznck a

chance of getting help with the people that work here to support us.
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RELATIVE ORHIDDEN HOMELESNESS

1 71 people surveyed

1 46(65%)Males+ 25(35%)Females
1 31(43% Aboriginal

1 Average Age: 47

Where did you stay last night?
1 26- Stayingin transitional housing unitat Warmland

M 40-0A7T D1 A OOAUET ¢ A ocowiisurfngT A A1 OAG6 0O bBiI AAA
1 4-Peoplestayingtemporarily & amotel
1 1-Person renting a room but uncertafar how long

People reported ®ying at

&OEAT AGO AAI PAOS

31T ATTA80 OOAEI AOS8

"0l OEAOS6O ET OOAs

One night different places.

Couch surfing now. | don't sleep outside in the winter.

= =4 4 -8 2

Plus29 people temporarilyetained at the local hospitaldueto lack of beds/housing

On thenight of the Count, 2®eoplewerebeing keptat the local hospitalvho no longer needed
the aaite careservices of a hospital.iBycould not be releasechowever pbecause there as no
home or appropriate placésuch as dong-term care facility¥or them to reside.

1 18 people waiting for a bed in residential care.

1 11 people needing housig options forunique hard to housesituations such as:
Community Living BC, dspice support o where there are financial aguardianship
guestions If they had a home andupports they would havéeen discharged.

Note: No surveys were done with people in this group and their cumulative number has been left
out of percentage calculations below.

RELATIVEHOMELESSIESS- DEMOGRAPHICS

Whowere these individualgie suveyed who fit the criteria ofelative or hidden homelessne®s
As we see above, this population is composed primarily of two groups: people who live in
transitional housing units and people whare couch surfing staying for an indeterminate
amount dtime ata friend O &£AT E1 U | AiTAcdeGvihddivednitrarisidoAal hdusing
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are a minorityin this groupbecause there is a limited number of these umitthe community.
Although we suveyed 40 peopleww | ET AEAAOAA OEAU xAOA QGWAUET C
know the number of people ling this way is much greatert is a very difficult number to
accurately determine.

We encountered mosthut not all,of the people whdived inthe transitional housing through

the surveys donat Warmland. Some people who were couch surfing also accessed services at
7AO0I T ATA OEAO AAU AOO xA AT AT O1 OAOCAAAIT DIO®O T £
Breakfast Club is an important place forany First Nations residence to come in the morning

and start their day. The Basket Society mother popular spot for many where they know they

can get a coffee, snacks, lunch and more. One this occasion, the Magnet Event where there
were free servicesnd food was also one location where we encountered people who were
relatively homeless. A slightly different subset of this population was reached through
Cowichan Women Against Violence. Women who access their services are likely facing
homelessness ohousing challenges due to unresolved issues of conflict and violence in the
home. Couch surfing for some of them, can be a ergn but temporary step in trying to get

away from a difficult home situation. Sixomen who were surveyed at theain officeof CWAV

xAOA OOAUET C AO OIiTATTA Al OGAGO bpI AAA8 /11U 11

Hidden Homeless by Age and Gender

25

20
15

: B
.
0

In 20s In 30s In 40s In 50s In 60s

B Males M Females

Aboriginal: Over 40% seHidentified as Aboriginal

Thirty-one indivduals or 43%of those surveyedself-ldentified as Aboriginal; 24 werEirst
Nations, Swere Metis, 2 were non-statusAboriginal 15 Aboriginal womenl6 Aboriginal men.
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Family Status: Ten people were aceopanied by other family members

There was one couple in the sample apeople whadentified they wereliving witha partner
or with other adults.One persorshared that this was her mother.

There were two womenwith children. A 3<%ear-old mother of three chi_ldren unde® and a 38
year-old womanwith threechildrenunder 10 They were botlistaying at®i | AT T A Ad OAS O

LGBTQ:One individud

One persona57-year-old male, seHidentified as part of the LGBTQ community

Foster Care:Just under onehird had livedin foster care

Twenty-two people (30%) had lived indter care. Fourteen of these people were Aboridina
Eight were womensix of them were Aboriginal woman. Five of the men were Aboriginal. -Non
Aboriginal- six males and two females.

Education: 66% had Grade 11 or higher education

66% had completed grade 11 or higher. Tweeityht people had finished grade 11X and 5

of them went on to do trade school. Nineteen individuals (26%) had some-gEsindary
education with 11 stating that they held an undergraduate degree from a university or college.
Twenty-four people had less than grade 10 education.

Military Experience: Four individuals.

Fourpeople had military experience. 3 males, ages 45, 48 and 62 and 1 female.age 41

Use of Emergency ServiceDver 50%had accessed Emgency Medical Services last year

37 people (53%) used Emergency Medical Services in the @asilyeelve people only accessed
emergency services once in the past year but eight of them were also hospitalized atnnt

in the year Fourteen people useemergencyhealth services multiple times ranging from 4 to
as many as 20 times each.
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Hospitalized: 39% of samplehad beenHospitalized at some point in past year

28 peoplewere hospitalized at some point during thgastyear. For 9 individuals this ranged

from 3 to 10 times. Most people who had been hospitalized had alsth ersergency services
= 24).

Income: Disability Allowanceand Income Assistancprimary source of incme

Sources of Income
Disability Allowance 48% (34)
Income Assistance 25% (18)
Employed 18% (13)
Odd Jobs 15% (11)
Informal Work 5% (4)
Money from Family 5% (4)
Seni 006 " Al A EE 4% (3)
Alimony 1% (1)
Child & Family Tax Benefits 1% (1)
No Income 2%(2)

How long lived here:58% had lived in Duncan over 5 years

Hidden Homeless - Length of time

lived here
Always Less than 8
11% months
‘ 14%
1to5years
6to 50 yrs 28%

47%

M Less than 8 months lto5years MW6to50yrs M Always

Tenpeople lived in Duncaa year or lessThe youngest person in this group, a Metis, male, age
20, moved here from New Brunswidkvo months earlier 58% of peopleexperiencingHidden
Homelessneskad lived here 5+ yearBight people stated that they had lived hesence birth.
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EXPERIENCES OF HOMELESSNESS

How old were you the first time you became homeless or were without auselace to live?

First experienced homelessness or insecure housing
Pre-Teens 2% @)

Between age 10 and 25 32% @3

Between 26 and 55 53% 89

55+ 7 6)

$1 160 +11 x 4% ()

Four people were presently experiencing housing challenges for the firs.t

In the past year, how much time have you been without a secure place to live?

Time insecure housing past year?
Didn't Know 1 153 months
2% 15%

Stable for the
Present
43%

4 to 12 months
17%

1 yror more

23%
B 1to 3 months 4 to 12 months H 1yrormore

M Stable for the Present B Didn't Know

Although somein this subgroup had a roof over their head for now, for many who experience
hidden homeless it is hard to predlizvhen things will change. Ehpeoplewho lived in the
transitional housing unit&new they had at leastwo yearswhenthey wouldE AOA A DI AAA
O E A E Qo stayxdndso their housingta OOOA AT A A Gweddt, nany of ihehia@8 6 (
aware that the clock is tickg. They must stay focusexh overcoming their housing challenges
andprepare tore-enter the private sectgrental market. For those who are aling at someone

AT OA 8 Gouding &abilihcan be more difficult to predict.
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In the past year, how many different times havgou been without a secure place to live?

How many times homeless past year?

Presently stable
51%

v’

3to

M Continual Twice M 3to7Times

Continual
30%

" Twice
9%

7 Times

10%

H Presently stable

As we see in the chart above, half of those surveyed who were experiencing roddelative
homelessnessvere presently stable This group was composgdimarily of those people living
in transitional housinginits plushere wereX ® D AT D1 A
other half of the samplat was a different story. Twentytwo people indicated theyhave
experienced insecure housing continlyadince a certain turning pot. For seven people ére
had been multiple experiences of homelessness over the past year ranging from 3 to 7 different

times.

Have you stayed at an emergency shelter in the past year?

z A s~ 2 A

Even though they may have a place to stay at the momenp&iple saidhey had stayed aan

emergency sheltesometimein the past year.

What happened that causegou to loss your housing?

Reasons for Loss of Housing?

Abuse- Conflict 20
llIness 18
Job Loss 18
Addiction 17
Unsafe Housing 16
Unable to Pay Rent 15
Hospitalization 6
Incarceraton 3
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Once again when we look at the number of separate individuals who experience abuse or conflict
and relate this to the loss of their housing (or housing stability) we see that conflict is a leading
cause of why people are homeless. Report8dasesabusespousdpartner, 12casesconflict
spouse/partner, 4 cases abuse parent/guardian, 4 cases conflict parent/pannd.of the 16
cases of unsafe housingpnflict and/or abuse with a house mate (parent or partrnveas also
noted.

Abuse and/or anflict with other peoplealso surfaced in this groupn three instances, people
spoke aboutconflict with people around them: tier tenants friends, anda daughter. A nale,
age 61who isnowliving in transitional housing spoke of beingieted because abther tenants.
Another male, age 57 referred to conflict with friends.

Other reasons noted as contributing factors to housing loss includgohg outof foster care,
guardian died, enovations, liegal suite, louse put up fosale, tildren taken by MCFDyictim
of home invasion, \as moving and rental fell through, mental health, inability teeep a job,
stress, lousing shortagedivorcedz (stranded ondlandd

You Count! Count Your Voice in!
What respondents told us.

What is you biggest dallenge now in trying to find housing?

Biggest Challenge to Finding Housing?

Expense & Lack of Affordable Housingnentioned over 40 times.
1 There definitely needs to be more low income housing. Rent goes up but disability and
stays the same. Minimum wage stays the same. Cost of living goes up.
Rent is too high for engjle person.
Hydro too high.
Nothing available that is not extremely expensive.
Waiting for aboriginal senior housing to open in Kelowna.

= =4 -4 A

Problems with Landlords:
T , AT Al TOAO AOCAT 60 A 1T11TxETC OEA OOl AGwrs.4
Crooks. They take cash only and are dishonest.
Communication is difficult with the landlord.
Poor landlords and poor rentals. Infestations. Quality poor!
Building management problems. Landlords not taking responsibility for safety of renters
No tust in landlords. Discrimination. 3x
No references. 5x
Wait lists long!
Landlord tenancy issues. Substandard houBlagk mold.

= =4 -4 -4 -8 _a_9
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1
1

, ATATTOA EO AAATIT ETC ACCOAOOEOA8 ) O Al G
housing.
Deposits.
Cockroachg black mold, silver fish, bed bugs, asbestos

Health and Well Being:

= =4 -4 —a -9

= =4 -8 a8 -8 _a_a_2

Fear of relapse into addictions.

Addictions.

Treatment for alcohol.

Chronic lliness.

Social anxiety (GAD). Sabotages himself. Really finds it difficult to pull his life together.
Fearul. Addictions.

Mental health wellness. 3x

Looking after my health.

Dental services needed. 4x

Need message therapghas hip, leg and ankle pain.
YWC/A was hoping to use health club services
Access to Aquatic Centre.

Disabilityz ICBC

Has head injurigz short term memory loss.

Transportation:

1
1
1

Safe transportation.
Transportation for work. (Does home care.)
Bus passes.

Challenges with Roommates:

1
1
1
1

1
1

Reliable shared accommodations.

Finding a roommate2x

Trying to find someone to skaental with but cainfind anyone wh isreliable. Thegpend
their money and leave méth the rent.

.16 EAPPU O OEAOA xEOE A Oii1ii ABGA AAAA
Difficult to find a place.
FIMMT AAOh AT 1601 301 QADID OEAAAS8 ADI OT A A0
Twice a roommate has left without paying rent.

Safety Issues and Support for Men:

1 Housing safety.

1 Been robbed and lost ID so unable to use services.

1 Need more resources for men. Help seeking counselling.

1 Counselling 4x

1 Anger management.

1 Support for men coming out of jail. Support for single men as fathers.
Other:

1 Finding employment. 3x
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1
1

Difficult to access services with no fixed address.

#A1 860 AEmi OA AAIT PETTA O AiTii Ol EAAOAS
Lack of information about servis available. 2x

Having an advocate who can speak and represent me through the bureaucracy of both
and financial benefits.

Would like to have a pet companion.

Places that take pets.

Education.

Emergency funding.

) B&doking for wrk and may go b&do school. | havevb children in foster care amy
daughteriswith her dad. Thereardp P1 A xEOE W 1 0 Q EIT AO «x
Storing belongings.

Sometimes the Shelter is full.

Banned from shelter.

(Staying in atrailer) 08 O AT 1 ArAeating dhdddsfandar® comditions. Unable to
store food safely.

Since couch surfing, | do not recthesshelter portiorof benefitaand my storage unit with all
my belongings is not getting paid for.

) &iVing In constant survival mode. Feleick of security about family. Children could be tz
away. Selesteem. Social stigma. Feel like hidid!T 6 O A &£& OA A PDPEI
me.

Day-to-day stress to come up with rent.

Lack of services and financial suppfot 55+

=4 =4 -4 -8 _a_98_4a_4_-29_-49_-2

= =

Housing Need:

Seniors Housing for women.

Seniors housing. Extended care.

55+ would be nice. Safer.

Housing for single people.

Housing for single couples with no children.

Low-income housing for nomdrug addics.

Access to reasonable housing where you are respected.

Why not turn empty buildings into transitional housing units?

Need safer and more secure places.

Safe affordable housing. Subsidized housing based on income.

When children are placed in Care youdbie benefits which are still necessary to maintain
family rental for when they are returned.

Second stage housing.

| feargoingoutandd OET C T 1 [ U 1 debedid on peAdietfodl®even budh | G
T AAA Bidgto jugyld johedt to afford my own place to stay and thrive on my own.

What has been helpful?

1 Happy to be at Warmland, otherwiseduld have no where to go.
1 Foodbank saved my life. Hit on back of head. Hospital. Now on disability.
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AT RISK OF HOMELESSNESS

91 37 individuals surveyed
1 Everyone was renting
1 14 Males- 23 Females

This was not intended as a cooheveryone at risk of homelessnéssgan opportunity to survey
people having varigy of housing challenges and livingth housinginsecurityin order to lean
more about their experience

Age:
1 People ranged in age from 32 to 74. The average age was 50.5
Family Status:

1 Two people were accompanied by a partner the previous night.
1 6 people lived with anodr adult who was not a partner
9 10 households with chiiten

Aboriginal :

1 18 people:14 people were First Nationrdwere Metis
Education:

1 26 had completed Grade 11 or higher education
Immigration:

1 Two people had immigragieto Canada in the past 5 years.
Military:

1 One Rrst Nationsman had been in Cadets.
Foste Care:

1 11 people had been in Foster carkof these individuals were Aboriginal
1 2 people noted they had been at Residential School

Emergency Services:
1 18 peope had used mBergencyMedical Services the past year4 had been 4 to 6 times
Hospitalized:

1 14 people had been hospitalizadhe past year2 people 4 to 5 times
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How long lived here:

1 75% of those surveyed had lived here 4 or more years. This included 6 people who have
always lived here.

Factors contributing to insecure housing

M llinessi 10

1 Abuse and/or ConflictlO separate cases

1 Unsafe Housing 7

1 Other:Addiction (1), Job Losg?2), Unable to pay ren@), Incarceratedl)

Stayed at Shelter past year:

1 12 people had stayedatemergencyheltersometiman the past year.

YOU COUNT! COUNT YOUR VO ICE IN

This small group of 37 individuals who were at risk of homelessness indkr@duseholds
with children. Theseltldrenrepresent the next generation of people in the community now
growing up with a sense of insecure housing. Weetttle opportunity here to have a closer
look at their lives and circumstances.

Eight people lived in a household with a partner or other adult (such as a family member).
There were ten households with children: 6 had one child, 3 households had twcechédd 1
had three:

U 48-year-old Frst Nationsfemale. Encountered at CWA\Always lived hereHad son 16.
Hrst experienced insecure housiagjage 45 3 yrs agoBiggest challengeUtilities are
too expesive! Rent costhousing costs goingy. AnimalsNeed rent subsidyorked her
whole life and is now on disability and will be homeless by March 1. Plans on living in her
AAO8 #A1 60 A£EEI OA AT UOEET ¢ AT A EO O1T xEIITEI
housihg where pets are allowed.

U 34yearold Frst Nations female encountered at CWAV. Son age irst Experienced
insecure housing age Zithirteen years ago. University graéReason for losing
housing: Unsafe housindgncome: IA, student loan, child tax credgiggest challenge:
affordable haising Need: dental, medical coverage.

U 52-year-old female with two sons ages 11 and 13. First experienced insecuség

age 457 seven yrs agd.ived here all helife. Lived in foster care. College graiggest
challenge: Availability, affordability, Pet®et Deposits. Utilities costs. Conditions of
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houses that are available. Currently living in {owome housing which is being taken
Al xT AT A AAET ¢ AAOGAIT T PAA ETOI 1T Ax EITOOEIT C

1 39year-old woman with two children both girls agésand 7. First experienced insecure

housing at age 17. Always lived here. Has a BA. Reason for loss of housing: Abuse

spouse, conflict with parents, unsafe housing. Biggest Challenge: Price! Availability.

Muncan is in desperate need of housing. Enenmot enough resources if you have a

OEEOOT Ousds .10 AT1 OCE OEAI OAimydtoWeusing OEA ET I
(Malaspina)® 1 TjudtProvide abed but need next stefiorpeopleg like employment

OEEI 1 Oh j Ob A Bdiibes nebdkd AcBs td Idgél BounseX @@abaid,

employment or wage subsidy, family maintenance.

1 54-year-old First Nationanale- living withanotheradult and his 14 yr old son. First
experienced prblems with housing at age 18.aBllived here 20 yr8Vas in military
Cadets. Loss of housing: Incarceratetl, ® A £AA ETTCXEARTCB AOOAEI AAT A86

60-year-old Hrst Nations manz living with 83year-old father and 26year-old son. First
experierced insecure housing 2 yrs ago. Livezte 17 yrs. Was ingidential schoal
Biggest ChallengeNo housing. Costso high. Need more housing with locals having
first choiced

33year-old Frst Nation woman with three sons ages: 14, 10, 1.5 ykental health

treatment required. Leaving home and kids for a joek Lived here 30 years. Street kid

while growing upGrade 10. Usedneergence services twice,dspital oncen past year.

liness anchi OPEOAT EUAOCET T AT T ONeEdaddizfhed hoOding 1 T 00 1T £
options. Support within. Need more women dmjtars fe woman not going through

A A O GFBr & it is pospartum psychosisONeedrent increased for people on Income

assistance. Medical conditions and treatments &ltine be covered in full. Btasvard

methadone progrard. 3 A OOE A A O nd fék pedpleAvith tefnpo@® Eental

health conditions:'Had to stay away fira children. Overwhelming p&rience. Felt alone.

Had to gdo Vancouver solo for a medical treatment. Foodbank, Colleen hetgetbtb
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ABORIGINAL HOMELESSNESS AND HOUSIRGALLENGES

The total number of people of Aboriginal descent surveyethenFebruary 221 Count was 75

1 26(34%)- Absolutely Homeless
1 31(41%)z Hidden Homeless
1 18(24%)z At Risk of Homelessness

Does this represent an accurate picture of the numbeAbbriginal people who are homeless and/or

dealing with housing challenges in Duncan? The simple answer is: no. The nurAberigfalpeople

in the sample who were considered to be Absolutely Homeless (n = 26) may be best viewed as a minimal
number ofAboriginal people who were experiencing homelessness on the day of the Count. We know
OEAO EhdqueDay 101 esériefnd2his may have affected the number of people who accessed
OAOOEAAO OOAE AO AO ( EEUAG U fety (foAd bénk)fatd evethedheEA OO # 1
Event. As stated earlier, this survey was not intended to get an accurate count of all those people who

are among the hidden homeless orask population. That is a difficult and different task. This survey of
peoplewithin those populations still provides for many insights asheit background and challenges.

Aborigifnal People Surveyed

At Ris

Homelessness
24% Absolutely

Homeless

- 34%
4

N
Hidden Homeless

41%
B Absolutely Homeless Hidden Homeless  ® At Risk of Homelessness H®

TABLE Aboriginal People suveyed by Type of HomelessnessAge and Gender.

Absolute Homeless Hidden Homeless At-Risk of

(n=26) (nz31) Homelessnessii = 18)
Age Males Females Males Females Males Females
20s 3 3 2 2 0 0
30s 2 3 5 3 0 2
40s 3 5 2 3 1 3
50s 4 0 4 4 4 5
60s 0 1 3 3 1 1
70s 1 0 0 0 0 1
Total 13 12 16 15 6 12
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* One No response to gender question N = 75

ABORIGINAL éABSOLUTELY HOMELESSDEMOGRAPHICS

U 26 People: 19 Hrst Nations;6 z Metis; 1z Non-status

Where stayed the night before?

Didn't now

4%

Warmland

Sleping Rough 44%

44%

) Women's
Shelter

%

0
B Warmland Women's Shelter B Sleping Rough  H Didn't now

Eight Aboriginal men and three Aboriginalomen accesgd shelter at Warmland Homeless

3EAI OAOs8 4xi xT 1T AT OITTE OEAI OAO AO OEA xiiAil
spent the night keping rough. (Women: 3 makeshift shelter or camp, 1 sleeping in a car, 1 an
abandoned building, and one young woman walked the streets all night.) (Men: 5 sleeping
outside in a public space.)

Aboriginal - Absolute Homeless by
Gender

Unknown
1%

‘ Males

Females
50%

46%

B Males Females M Unknown

Of the 26 Aboriginal people who were alistely homeless, 3 were men, 1%ere women. One person
did not respond to this question.

Foster Care:9 peopleof 26(34%99. This is similar tthe non-Aboriginal absolutely homeless population
which was also at 34%
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Used Emergency Services14 said Yes. 7 indicatedrl2 times; 7 indicated 4 to 7 times.
Was Hospitalized: 16 said Yes. 10 indicated 1 or 2 times; 6 said 3 to 7 times.

Income: The primary source of income was government assistance in the form of Income
Assistance (12) and Disability Allowance (9). Twb el A x AOA AAAAOOET ¢ OA1l
one person was receiving employment insurance payments. Four people reported work in the
informal economy.

ABORIGINAL ABSOLUTELY HOMELES& EXPERIENCE OF HOMELESSNESS

First Experienced Homelessness

In 50s T
Didn't Know
In 40s 4%

0 12%
8% At Birth
4%

In 30s
15%

Teens
In 20s 38%

19%

B Didn't Know At Birth B Teens HIn20s HMIn30s MIn40s M In50s

Length of Time Homeless Number of Times Homeless
this year? this year?
All Year 61% (16) Continuous 77% (20)
4 to 6 months 23% (6) 2 to 6 times 16 % (4)
Less than 2 15% (4)
months $EAT 60 + 7% (2)

The purpose of the above few questions was to uncover the depth and duration of homedessne
and distinguish the number of people who are chronicalhy episodically homeless. From the
above information we can see that a high percentage (61%) of Aboriginal people who were
identified as absolutely homeless experienced homeless throughout #ae.yWhether one was
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homeless for the entirgzear or a shorter period, over 758babsolutely homeles#\boriginal
people experienced homelessness continuously (chronimdélessness) When we look at the
chart below as to how long people have experientennelessness or insecure housing, we see that
almost70% of these people have lived wittsecure housing for over 5 years.

How long experiencing homelessness or

insecure housing?

Missing Data
15%

First Time - Now
20 to 50 years 4%
38%
Less than 5 years

12%

5to 20 years
31%
B Missing Data @ First Time - Now M Less than 5 years B 5 to 20 years ® 20 to 50 years

As we see in theable below, the most common cause reported for the loss of housing had to do
with conflict and abuse by a parér or a parerfguardian. The Cowichan Region has one of the
highest rates of domestic violence in the province.

Reasons for Losing Housing
1 lllnessz 5
1 Abuse by Spouse/Partneré 9 Evictedz5
9 Conflict with Spouse 7 1 Unsafe Housing 5
1 Abuse by ParenGuardiany 8
9 Conflict with Parent 4 1 Incarceration 4
f Addiction 6 T$1T1T80zFTT x
1 Job Losg 6 1 Otherz3
1 Unable to Pay Rerg 6 1 Hospitalizedg 2
1 No Responsg 1

Accessed Emergency Shelter 20 of the 26 people surveyed had accessed an emergendgisimethe
past year.
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ABORIGINAL & HIDDEN HOMELES

Where did the 31Aboriginal people who were classified as among thé&den homeless
population stay?

Three individuals spent the night at a motel as a temgg measure, 4 people wereouseal at
WarmlandTransitional housing nits and 24 people wereouch surfing 16 of these people had
accesgedan emergency shelter at some point in the past year.

Eighty percent of this group had experienced homelessness or insecure housing for over 5 years.
Nine peoplefrom this group (29%) seemed to haedairly stable housing situation at present,

but fourteen of themindicated they were homeless froome to ten months of the previous year,
while eight people reported experiencing insecure housing throughout the entar.

YOU COUNT! COUNT YOUR VOICE IN

What Aboriginal peoplevho were sureyed had to share and recommend.

What is your biggest challengin trying to find housing?

Biggest Challenge Finthg Housing

T #A1 60 A£EZLE OA VAA O8T # AR O Ob Ai-bli Melisr
man®AAT 8O0 x1 OE AAAAOCORAN®D AA£MA GA
Unaffordable.

Unsafe.

Bugs.

Trying to get son back.

Lack of employment.

Health issues.

Stigma against single males.

= =4 =4 =4 =4 -8 =9
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Are thereservicesyou wanted but were unable to gét

Housing Supports Needed

Medicalz Health Related
1 GPropermedicalcaded ) 1 AEOEADOAT xEI EAO EAA
 Mentalz emotional support needetiave anxiety
9 Physio therapy, opiate treatment.
9 Drug and Alcohol treatment.

Access to Food and Services
9 More places to get food. Often full (at the Basket Society) and none left.
9 Hungry during the day. Would be good to have more access to food.

Help with Finding and Keepingddsing:

T ) AT180 ETiTx EIx OF 1T1TTE & O EOS

T ) AT 1 énbugdntlAeferences.

T Not enough child care available for programs such as Rent Smart. They
AEEI A AAOA &I O O AAT AOO AT A 11 AA
' TT OEAO DBOT COAI AE & 278yCold Arét RabionsAviohan /
Mother of 2 children ages 6 nttom and 4 years. Accessing shelter at Som
House.

Housing:
9 Lack of affordable housingnumber one issue named.
1 Affordability of nondrug infested rentals.
1 Needs some privacy. Wants own place. Unaffordable.
f  Need single person housingThen [people] can support themselves and d
jobo
More 2% and 39 stage housing.
®i D1 T UAOO AOA EAOEI ¢ A AEAZAZEAOI O
nowhere for them to stay. Motels are full. No rexaB9-year-old First Nations
Male, has high school plus some trades school education.
1 1 would like to see more low income housing especially for those who are
better themselves by going to school and seeking an edugatidgear-old First
Nationswoman, Grade 10 education. Was in foster care.
Lack of twebedroom units that are affordable.
There needs to be more {owome housing. Even with two incomes it is extre|
Ol AEsil OAAAT A O1 E£ET A A AAAAT O #niad
OITTIETC EI OOA OEAO EO ETT x1 O1 AA
a place to sleep. 3%year-old First Nations female. ieountered at Somenog
House. Had used Emergency medical services 7 times in the pas gbase
related.

=a =

=a =
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WOMEN AND HOMELESSNESS

Over onethird of the people interview on the dayf the homeless count were women (N = 65).

Women Surveyed

i<k Of Absolutely
At Risk O Homeless

Homil7e;sness 25%
(]
|

' Hidden

Homeless
38%

H Absolutely Homeless & Hidden Homeless B At Risk Of Homelessness

Absolutely Homeless

U 17 womery 12 Aboriginal
U Theyranged in age from 21 to 61.

Wheredid you stay last nigh?

o Six at Warmland

Twoat Somenos House

ITA xT T Al AEAT 60 ETIT x xEAOA OEA xI OI A O
Nine women sleeping Outsidez 2 in cas, 3 makeshift shelter, 8utdoors, 1
abandoned building

O O O

On the night of February 20, 2017, woman made up 24% of the absolute homeless popimation
Duncan. We encountered five of the woman at the Basket Societill of these five women
were among the homeless people who were sleeping rougdt hight. The youngest woman
was21 and spent the night walking the streets.

Five of the women sought glter for the night at Warmland. One woman was 49, one was 46,
the youngest was 42, the oldest were 54 and 61. Twihete womenwere Aborignal, three

were not. They hadll made at least one trip to Emergency Services in the past yeare
woman indicdes she went at least 4 times. They all site only tawor that contributed to them
becoming homeless. For one it was as simple as the rental agreement ended and sHe &daDId
find anythingelse that she could afford. For another divorce made the défifee. Two others

could not afford to pay the rent based on the shelter allowance of Income Assistance. Job loss
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xAO xEAO [ AAA OEA AEAEEAOAT AA &I O Al IBEAO
something for people who are trying and have put songeliaiok together but its still a struggle.
r)Yo6iy @ cdEEIQq MAT 60 ALEEI OA EI OOET ¢80

Foster Carei7 women had experienced living in foster care; 5 were Aboriginal women.

Accessed Emergency Serviced:1of 17women had accesxl emergency services in theast
year; 3 were there 3 or more times

Hospitalized: 9 women who were Asolutely Homelessaid theyhad been hospitalizeth the
past year. 3 woman reported beigspitalized 4 to 7 times. In each of these three cases abuse
was indicated as a contributing factor to kef housing. All three women were First Nations.

Income: Income Assistance and Disability Allowance provided a source of income for 82% of
these women.

EXPERIENCE OF HOMELESSNESS

First Experienced Homelessness

Didn't Know
12%

In Teens

)\ 4

In 40s 40%

24%

In 30s — In 20s
0,
12% 129%

M In Teens INn20s ®WIn30s MIn40s M Didn't Know

U 10 women indicated they had beeaxperiencing homelessral/or insecurehousing all
year. Another7 womenindicated they had been homeless fom@onths orless in the
past year.

U 11 women stated the experience of homelessness had been continual since it began
(Chronic Homelessness)

U 5 women indicated they had experienced episs of homelessness ranging from 2 to 6
times over the past year. (Episodic Homelessness).

U 150f 17 wome had stayed in ahelter sometimein the past year.
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Whether the women had exp&nced homelessness for part alt of last year, most of them had
expelienced insecure housing for many years. The lowest time period named was 2 years. Six
of the eight women who said they experienced homelessness in their teens had been in foster
care. Five of those 6 women were First Nations.

Years of insecure housing
Missing Data
12% 5yrsor less
23%

20 to 30 yrs
30%

H5yrsorless 6tol1l5yrs ®W20to30yrs M Missing Data

Reasons for Loss ofousing (N = 17)
1 6 Abuse Spouse % Conflictj 9§ 2-Illiness
Spouse 1 2zJob Loss
i 4 Abuse Parent £ Conflict
Parent
1 6zEvicted 1 1-Incarcerated
1 3z Hospitalized
1 5-Unable to Pay Rent 1 5z Other Reasons
1 5z Unsafe Housing
1 5z Addiction

Six women identiied more than four factors that had camibuted to their housing loss.
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YOU COUNT! COUNT YOUR VOICE IN

1

Biggest (hallenge?

Y Mould

Drug addiction heroin

T

Senvces Needed:

9 Homeless shelter that aepts couples. Have been turned down.

Unable to get help with filling out welfare [forms].

T

—m —a & _a _a

Help Finding or Keeping Housing:

#A1T 80 CAO OAT O AADPI OEO 1 O Kidkad ohtAwintar
Landlord kept everiiing. Need legal aid services!
Feel unsafe in buildiggvorried about CO.
Toomany slum landlords.

Just not enough rentals!

Housing for single pers@i. 1 6 0 x AT O OTT11i. 1 AOA8 ' AQ
Hydro is so expensive! A place may seem affordable until you factor in the hydi

T

l
|

Health and Medical Services

Addiction servicesCrhere is ot much in town for youth. Addiction services are
to acces®

[Drug] Treatmentz detox needed.

Rehab.
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CONCLUSION ANCCOMPARISON TO 2014 COUNT

When we compare the results of the 2014 Homeless Count to the current results, what might
jump out right away is that the number of people coadtas abstutely homeless increased
from 59to 73. The 2014 study was a regional count. The number of people in the Duncan area
who were recorded as absolutely homeless waatually56. On the night of the Count in 2014,

31 people were staying at Warmlaadd 4at Somenos House In 2017, we counted 43 people
staying at Warmlancand 2 at SomenasWhile this may represent an overall increasethe
number of people in Duncan who are homeless, it may b&saccounted for byluctuationsin

the weather causing more people be sleegngindoors. In 2014he number of people counted

who were teeping outdoors wagd3 for the region. In 2017, that number rose to 26 individuals.
As there is a cap on theumberof shelter beddor those whoare absolutelyhomeless, ti may

be that we will see the numbers of people sleeping outside comsria raise if the overall
homelesspopulation continues to grow.

In terms of the characteristics of the two sampldakere arethree differences to note in
demographics.First, there were ten people in the 2017 sample who indictttegt hadbeen in
the military at some point. In 2014 there wemne cases reported. This was the first year we
inquired if people selidentified with the LGBTQ community. Two individuals icaled they
did identify with this population.Thiswas also the first year we lesd about immigration status.
There were two people who reported immigrating to Canada in thefiastyears.

Beyond thiswe find only minor differencem the two samplesAgain, hese differences may be
accouned for by daily fluctuations in thesize and makeup of thispopulation. However, when
we look at the length of time people have lived here and how long they have beenlassne
while living here, wdind evidencein both sampleghat there is a chronic resident homeless
population in Duncamomprised of people who he lived here for a considerable time

Comparison of 2014 and 2017 Homeless Counts

2014 Atsolutely Homeless 2017 Absolutely Homeless
Population Population
Average Age 49 45
Gender 79% Maleg 21% Female 75% Malg 23% Female
Aboriginal 26% 35%
Income 46% Income Assistance /PW 69%
Homeless 1 yr or longer 60% 47%
Lived 5 yrs of longer inrea 61% 67%
Reasons for loss of housin §# 1 O1 AT 6 & A A£/I 7 Addiction
9 Addiction 1 Conflict/Abuse Parent o
1 Relationship breakdown Partner
9 Family Conflict 7 Job Loss
9 Eviction 9 lliness
1 Unable to pay rent
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APPENDIX A: WHERE WE ENCOUNTERED PEOPLE

WHERE ENCOUNTERED ?

Absolutely Homeless Hidden Homeless At Risk
73 71 Population
37
Warmland — 69 38- Warmland 85- 31 people (24 transitional 0
surveys Shelter + 3 sleeping rouglf units, 6 couch surfing; 2
motel)
House of Friendship 5(1-Warmland + 4 9 (all couch surfing) 2
16 sleeping rough)
CWAYV -18 3 (2 at Transition House, | 7 people (4 couch surfing; 8
iDondt Kn ¢ 1 motel, 1 transitional, 1
renting room)
Basket Society 45 15(127 sleeping rough, 2 13 (1 transitional; 11 17
War ml and, 1 couch surfing, 1 motel)
Know)
Mobile Team 5 47 sleeping rough 1 couch surfing 0
Magnet Event- 23 7 (4- Warmland, 3 7 couch surfing 9
sleeping rough)
Island Savings Centre 1- Warmland 1
-2
Cowichan
Independent Living - 0 21 couch surfing
2
Total-181 73 71 37
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APPENDIX B: THE SURVEY

Duncan PiT Homelessness and Housing Needs Survey
February 20 - 21, 2017

Survey # Location:

Interviewer’s Initials: Time: AM / PM

Hi. We are doing a confidential survey with people who are experiencing homelessness, or who
are having trouble finding housing that feels safe and secure, or people who may be facing other
housing challenges. The information will help identify programs and services that are needed in
our community.

Participation is voluntary and your name will not be recorded.

A. Would you be willing to complete the survey? It should take about 10 minutes. You can
skip any question or stop the survey at any time.
O Yes (CONTINUE)
o No (END)

B. Are you experiencing homelessness or any challenges with housing?
O Yes (CONTINUE)
o If No or No Response END.

C. Have you already answered this survey with anyone?
O Yes or No Response END. - Thank You.
o No (CONTINUE)

D. Where did you stay last night? [Do not read categories]

f. EMERGENCY SHELTER or TRANSITI(

a. DECLINE TO ANSWER HOUSE (Such as Warmland or Somend
House)

g. TRANSITIONAL HOUSING (Warmland
term transitbnal)

b. APARTMENT (Renjitd®WN HOUSE
/ own RV / own trailer / own camper

van h. Outside: park, lane, woods, marsh, by tk
cc. {ha9hb9o9 9[{9Qf t river
friend) i. Vehicle: Car/ Truck
j. Makeshift Shelter, Tent, Shack
d. MOTEL/HOTEL k. Abandoned building

I. Other
mSZSéyQG 1Yy29

e. HOSPITAL, HOLDING CELL
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1. Did any family members also stay with you last night? If

so, who? Can you tell me the age and gender of the children?
o NONE PARTNER OTHI DECLINED TO ANSWER
o CHILIRENDEPENDEKY 1 2 3 4 5 6 7
[Indicate gender anc GENDEF
age for each] AGE

The next few questions are about your experience of homelessmesaning any time you have
been without a secure place to live, this could include stayirgshelter (like Warmland or
Somenos House), sleeping on the streets, or living temporarily with others.

2. How old were you the first time you became homeless or were without a secure place to live?

o DECLINETO

o AGE o 5hbQ¢ Yblt ANSWER

In the past yealhow much timérave you been homeless without a secure place to live?
[Best estimatke

o DECLINETO

2
o LENGTH DAYS | WEEKS|MONTo 5hb Q¢ Ybh ANSWER

In the past yeahow many different timelsave you experienced homelessnesiairhaving a
secure place to livegBest estimate.]

o DECLINETO

1 i 2
o NUMBER OF TIMES __Incliides thistime o 5hb Q¢ Ybh ANSWER

Have you ever stayed in an emergency shelter any time in the last year? (In Duncan or
elsewhere)

o DECLINETO
ANSWER

o YES o NO o 5hbQ¢ Ybh?
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6. How long have you been in (lived in) Duncan?

o LENGTH___ DAYS/WEEKS/MONTHS/YE Where did you live before you came here?
0o ALWAYS BEEN HERE o COMMUNITY

o 5hbQ¢ Ybh? o PROVINCE

o DECLINE TO ANSWER 0 OR COUNTRY

The next few questiorare about you and your background.

T ¢2 KSEfLI dz2A | 92AR RdzLX AOFGS &adzNBSeax Oly @2
8. Do you have First Nations, Métis, or Inuit ancesfry@, how do you identify yourself?
YES

o  FIRST NATIONS o NO

o INUIT o 5hbQ¢ Ybh?

o METIS o DECLINED TO ANSWER

o NONSRATUS / HAVE ABORIGINAL o OTHER

ANCESTRY

9. (Skip this question, if the response was yes to ques}iobid you come to Canada as an
immigrant or refugee within the past five years?

, 0 DECLINEDTO
o VYES o NO o DhbQ¢ Ybh ANSWER
10. Have you ever served in the Canadian Military or RCMP?
o YES, MILITARY , o DECLINEDTO
o YES, RCMP ° NO °© Shbae¢ Ybh ANSWER
11. What year were you born?
) o DECLINED TO
O YEARBORN o DON'T KNOW ANSWER

12. What gender dooy identify with?

DECLINED TO ANSWER
OTHER:

TRANSGENDER
TWO-SPIRIT

o

o MALE o)
o FEMALE o)

o
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13.Do you identify as part of the ggyesbian community?2Lesbian, Gay, Bexual, Transgender,
Transsexual, Queer, Questions, -Bpaited, Other)

o YES o NO o 5hb QOWY o DECLINED TO

ANSWER
14.What is the highest level of education you have completed?
, 0 DECLINED TO
o 5hbQ¢ Ybh ANSWER
15. Have you ever been in foster care or a group home?
, 0 DECLINED TO
o VYES o NO o 5hbQ¢ Ybh ANSWER

16. In the past 12 months, haveuy
a. Used emergency medical servicesyes; No:

0 (If yes) How many times?

b. Been hospitalized? Yes: No:

a  (If yes) How many times?

Last couple of questions

17. There can be many reasons why people are without their own place Whaehappened that

caused you to lose the last stable housing you had? @#eere not referring to temporary

housing arrangementssuch as, couch surfing or staying at a shelter.)

[Check all that apply.]

—_

I ILLNESS OR MEDICAL CONDITION
ADDICTION OR SUBSTANCE USE

CONFLICT WITH: PARENT / GUARDIAN
CONFLICT WITH: SPOUSE / PARTNER

—
—_—

I JOBLOSS I INCARCERATED (JAIL OR PRISON)
I UNABLE TO PAY RENT OR MORTGAGE I HOSPITALIZATION OR TREATMENT
I EVICTED: OTHER REASON (NOT FINANCIAL) PROGRAM

—
—_

EXPERIENCED ABUSE BY: PARENT / GUARDIAN
EXPERIENCED ABUSE BY: SPOUSE / PARTNER

UNSAFE HOUSING CONDITIONS
OTHER REASON

—
—_

—_

DON’T KNOW
DECLINE TO ANSWER

—_
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18. What is your higgest challenge now in trying to find housing?

19. Are there any services you wathbut were unable to get?

20. We are interested to know how people are supporting themselves. Will you tell me how you
support yourself? For example, are you working or receiving El or Income Assistance or
supporting yourself through some other me2riCheck all that apply]

I EMPLOYMENT I DISABILITY BENEFIT I OTHEROURCE:
I INFORMAL/SELF I SENIORS BENEFITS (E
EMPLOYMENT (E.G., CPP/OASI/GIS)
BOTTLE RETURNS, I CHILD AND FAMILY TA
PANHANDLING) BENEFITS I NOINCOME
I EMPLOYMENT I MONEY FROM I DECLINE TO ANSWE
INSURANCE FAMILY/FRNDS
I WELFARE/SOCIAL
ASSISTANCE
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21. Last Question. Is there anything else you would like to share about the housing challenges you
have had or are having now?

Thank you for doing this survey!

(Give gift card.)
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APPENDIX C: YOU COUNT! POSTER

. ht [/ hihb © K
h, w{9] C

5 [

1 Are you lomeless or worried
that you might be soon?

1 Are you couch surfing?
1 Come take this survey!
1 We want to hear from you!

1 Your answers will help figure
out what services are needed
the community.

Homelessness & Housing Needs Survey

Tuesday, February 21+t
10:00 am to 3:30 pm
St John’s Church Hall — 486 Jubilee St, Duncan

Warm Lunch — Donated Goods — Free Services Haircuts —
Chiropractic Treatments - Acupuncture

This project is funded by the Government of Canada’s Homelessness Partnership Strategy.
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